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Developing a Resilient
Workforce

How Organizations Thrive in the Face of Adversity

Today’s environment is filled with setbacks and unexpected challenges. VUCA (volatility,
uncertainty, complexity, and ambiguity) is the new normal, and the impact of serious crises such as
market shocks, governmental instability and pandemics can’t be ignored. Few of us can change the

environment in which we operate - but we can control how we prepare and respond to the events
around us. Leaders who hope to accelerate performance and capitalize on change and uncertainty
do so by creating a resilient organization that can “bounce back” and grow from adverse
experiences.

DATE & TIME
May 20, 2026 H .
3:00 - 500 PM What you.vtn.ll learn: o 3 .
e The definition and characteristics of resilience in the
LOCATION workplace.
651 Danville Drive  The impact resilience can have on reducing stress in

Orlando, FL 32825 times of adversity.

PRICING & REGISTRATION « How to develop resilience in people, teams and across an

Price: organization.
$50 per person

ABC Member Discount Price:
$25 per person

Who should attend:

e Current Managers E
Scan QR Code =

to register

e Aspiring Managers
e Senior Leaders
e HR Professionals

QUESTIONS? E
Email training@abccf.org

e Field Employees

651 Danville Drive, Orlando, FL 32825
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